
updated 6.1.25

Page 1

Division of Strategic Enrollment & Innovation

Fawzi Noman
Asst VP of Academic & 
Research Technologies

Clint Lockwood
Executive Director Strategic 

Enrollment & Innovation

Dr. Heather Thielemann
Senior Vice President for Strategic 

Enrollment & Innovation &
Chief Information Officer

Dr. Alisa White
President

Steven Frey
Chief Information 

Security Officer / Chief 
Technology Officer

Kenneth Ray
Director of Endpoint 

Services

Kristina Beltran
AVP of Data Analytics & 

Decision Support

Brandon Cooper
Director of Data 

Analytics

Dr. John Jordan
Associate VP of 

Enrollment Services

Ryan Marlin
Associate VP of 

Recruitment & Admissions

Keith Ahee
Director of 

Enrollment Services 
(COM)

Jessica Collier
Director of Strategic 

Communications

Amanda Burris
Director of IT 

Business Services

Megan St. Vigne
Associate VP of 

Enrollment Success

Stephen Blank
Director of IT 

Strategy

Lucrecia Chandler
Director of IT 
Engagement

Jacob Chandler
AVP of Innovation

Chris O’Brine
Director of 
Innovation

James Vanroekel
Director of 
Innovation

Lydia Hall
Director of 
Innovation

Brian Tipton
Sr. Technical 

Architect

Angela Whitlock
Director of 

Enterprise Solutions

Kristina Beltran
Interim VP for Enrollment

VACANT
Director of Business 

Technology Solutions

Garrett Jeter
Director of 
Networking

Marc Barber
Director of IT 

Systems

Michael Taylor
Sr. Technical 

Architect

VACANT
Director of 

Cybersecurity



updated 6.1.25

Page 2

Office of the Sr. Vice President & CIO | Strategic Enrollment & Innovation

Main Page

Clint Lockwood
Executive Director 

Strategic Enrollment & 
Innovation

Dr. Heather Thielemann
Sr. VP for Strategic 

Enrollment & Innovation &
Chief Information Officer

Amanda Burris
Director of 

IT Business Services

 
Procurement 
Coordinator

Administrative 
Associate

 
Administrative 
Coordinator

 

VACANT
Administrative 
Coordinator



updated 6.1.25

Page 3

AVP of Academic & Research Technologies | Strategic Enrollment & Innovation

Main Page

Fawzi Noman
Asst. VP Academic & 

Research Technologies

Kenneth Ray, Jr 
Director of 

Endpoint Services

Jennifer Skains
Assistant to AVP

Rachel Shorter
Tech Shop 
Manager

Zachary Bellot
IT Asset Manager

 
IT Asset Mgt 

Specialist

 
IT Hardware 

Analyst
 

 
System 

Administrator
 

 
System 

Administrator
 

 
System 

Administrator
 

 
 A/V Technician

 

 
 A/V Technician

 

 
 A/V Technician

 

 
CJ Wagner

 A/V Technician
 

 
 A/V Technician

 

 
 A/V Technician

 

 
System 

Administrator
 (Apple)

 
 A/V Technician

 

 
 System 

Administrator
 

Specialist – 
System Analyst

Lucrecia Chandler
Director of 

IT Engagement

Marlee Bird
IT Marketing/Comms 

Coordinator

Britney Norris 
Technology

Trainer

Norma Vazquez
 IT Service Desk 

Manager

 
Technician

 

 
Technician

 

 
Technician

 

 
Technician

 

Joel Gonzalez
ITSM

Administrator

 
Technician

 

 
Technician

 

 
Technician

 

 
Technician

 

 
Technician

 

 
Technician

 

 
Technician

 

 
Technician

 

 
Technician

 (COM)

 
Technician

 (TWC)

 
Data Center Ops 

Specialist
 

Mike Frey
Assoc. Director

Data Center Ops

 
Data Center Ops 

Specialist
 

 
Data Center Ops 

Specialist
 

 
Data Center Ops 

Specialist
 

 
Data Center Ops 

Specialist
 

 
Data Center Ops 

Specialist
 

 
Data Center Ops 

Specialist
 



updated 6.1.25

Page 4

 AVP of Innovation | Strategic Enrollment & Innovation

Main Page

Dr. Jacob Chandler
AVP of Innovation

 
ERP Analyst

 

Chris O’Brine
Director of
Innovation

James Vanroekel
Director of
Innovation

Lydia Hall
Director of
Innovation

Brian Tipton
Sr. Technical 

Architect

Brent Campbell
Software Engineer

 
ERP Analyst

 

Software 
Developer

Software 
Developer

VACANT
Admin Coordinator

Angela Whitlock
Director of 

Enterprise Solutions

 
ERP Analyst

 

Becky Flarity
Sr. ERP Analyst

 
ERP Analyst

 

Casey Campbell
Sr. ERP Analyst

 
ERP Analyst

 

 
ERP Analyst

 

 
ERP Analyst

 

 
ERP Analyst

 

Chelsie Kimich
Cloud Application 
Support Manager

 
System Analyst - 

Application Support
 

 
System Analyst - 

Application Support
 

 
ERP Analyst

 

UX Design 
Coordinator

Stephen Blank
Director of 
IT Strategy

Business
Automation 
Developer

Business
Automation 
Developer

Business
Automation 
Developer

Business
Automation 
Developer

 
Artificial

Intelligence (AI) 
Analyst

 
 

Artificial
Intelligence (AI) 

Analyst
 

 
ERP Analyst

 

 
ERP Analyst

 



updated 6.1.25

Page 5

Chief Information Security & Technology Officer | Strategic Enrollment & Innovation

Main Page

Steven Frey
Chief Information Security Officer & 

Chief Technology Officer

Dr. Alisa White
President

Dr. Heather Thielemann
Senior Vice President 
Strategic Enrollment & 

Innovation

 
Cybersecurity 

Analyst
 

 
Cybersecurity 

Analyst
 

 
Cybersecurity 

Analyst
 

 Kaylee Hutchison
Electronic Resources 
Accessibility Coord.

Kari Tilley
Assistant to CISO/CTO

Carrie Brannon
Business Solutions 

Manager

IT Business
Analyst

IT Business
Analyst

IT Business
Analyst

IT Business
Analyst

IT Business
Analyst

VACANT
Director of 

Cybersecurity

Lori Selman
Admin Coordinator

Garrett Jeter
Director of 
Networking

Network
Analyst

Network
Analyst

Jason Fuermann
Sr. Technical 

Architect

Marc Barber
Director of 
IT Systems

Network
Architect 

Network
Architect 

Network
Architect 

Network
Analyst

Network
Architect 

Networking-A/V
Event Technician

Network
Analyst

Michael Taylor
Sr. Technical

Architect

Scott Schlaefli
Technical 
Architect

John Ostergaard
Assoc. Director

Cloud Infrastructure

System 
Administrator

System 
Administrator

System 
Administrator

System 
Administrator

System 
Administrator

System 
Administrator

System 
Administrator

Chris Ainsworth
Assoc. Director

Application Infrastructure

System 
Administrator

System 
Administrator

System 
Administrator

System 
Administrator

System 
Administrator

IT Project
Manager

IT Project
Manager

IT Project
Manager

 Gonzalo Correa
IT Project
Manager

VACANT
Director of Business 

Technology Solutions



updated 6.1.25

Page 6

AVP of Data Analytics & Decision Support | Strategic Enrollment & Innovation

Main Page

Kristina Beltran
AVP of Data Analytics & 

Decision Support 

Data
Analyst

Data
Analyst

 Judy Sjogren
CBM Reporting 

Specialist

Ruiquing Feng
Associate Director of 
Institutional Research

Institutional 
Research Analyst

Institutional 
Research Analyst

Institutional 
Research Analyst

Shannon Morrison
Data Management 

Coordinator

Dr. Brandon Cooper
Director of

Data Analytics

VACANT
Administrative 
Coordinator

Institutional 
Research Analyst

Data
Analyst



updated 6.1.25

Page 7

Vice President of Enrollment | Strategic Enrollment & Innovation

Main Page

Kristina Beltran
Interim

Vice President of Enrollment

Jessica Collier
Director of Enrollment 

Marketing & Communications

Monique Rodriguez
Executive Assistant

Administrative
Associate

Jennifer Arko
 Associate Director – 

Communications 
Technologies

Engagement 
Specialist

 
Kelsey Kilgore 

Internal Communications 
Coordinator

 

VACANT
 Associate Director – 

Enrollment Marketing & 
Communications

Communications
Coordinator

Keith Ahee
Director of Enrollment 

Services (COM)

Assistant Director
Financial Aid

Haley Rothrock
Associate Director
Registrar Services

Chris Truong
Associate Director

Recruitment & Admissions

Financial Aid Counselor
(COM)

 
Recruitment Specialist

 

 
Pipeline Programs & 
Outreach Coordinator

 

Registrar Services
Specialist



updated 6.1.25

Page 8

AVP of Enrollment Services | Strategic Enrollment & Innovation

Main Page

John Jordan
AVP Enrollment Services

Amy Wilson
Director of Financial Aid

Jeannette Collins
Director of 

Student Account Services

Lisa Namken
Associate Director

Kristy Mills
Associate Director

Maria Sorto
Admin. Coordinator

Ace Thomas
Associate Director
Student Money Mgt.

Erin Carpenter
Associate Director

Laura Ringo
Associate Director

Sonya Miller
Admin. Coordinator

 
Specialist

 

 
Specialist

 

 
Specialist

 

Angela Lewis
Associate Director

 
Customer 
Service 

Representative
 
 

Customer 
Service 

Representative
 

 
Specialist

 

Nancy Treichel
Assistant Director

VACANT
Assistant Director

Fund
Coordinator

Lacey Price
Scholarship 
Coordinator

 
Processing 
Coordinator

 

Kristal Luna
Associate Director

Scholarship
Specialist

 
Work Study 
Coordinator

 

 
Accounting 
Specialist

 

 
Accounting 
Specialist

 

 Verification
Analyst

 Verification
Analyst

 Verification
Analyst

 System
Analyst

 System
Analyst

 
Counseling 
Coordinator

 

 
Counselor

 

 
Counselor

 

 
Counselor

 

 
Counselor

 

 
Counselor

 

 
Financial

Coach
 

 
Financial

Coach
 

 
Financial

Coach
 

 
Financial

Coach
 

 
Financial

Coach
 

 
Program 

Coordinator
 

 
Program 

Coordinator
 

 
Customer 
Service 

Coordinator
 

Customer 
Service

Assistant

Customer 
Service

Assistant

Customer 
Service

Assistant

Customer 
Service

Assistant

 
Eligibility 

Coordinator
 

Customer 
Service

Assistant

Eligibility
Specialist

Eligibility
Assistant

Financial Aid
Assistant

Financial Aid
Assistant

Veronica Fisher
Administrative Assoc.

 
Specialist

 



updated 6.1.25

Page 9

AVP of Enrollment Success | Strategic Enrollment & Innovation

Main Page

Megan St. Vigne
AVP for Enrollment Success

Justin Vick
Director of 

Enrollment Technologies

Pam Haven
Director of 

Testing Center
Kari Zella
Registrar

 Shirley Uriostegui
Associate Director
Veterans Benefits 

Processing

Saray Hernandez
Admin Coordinator

 
Coordinator

 

 
Military Benefit 

Specialist

  
Military Benefit 

Coordinator
 

  
Military Benefit 

Coordinator
 

DegreeWorks
Coordinator

 
Coordinator

 

 
Proctor (PT)  

 

 
Proctor (PT)  

 

 
Proctor (PT)  

 

 
Proctor (PT)  

 

 
Proctor (PT)  

 

Veronica Fisher
Administrative Assoc.

 
Military Benefit 

Specialist
 

 
Richard Rodriguez
Assistant Registrar - 

Graduation 
Coordinator

 

Jeremiah Gibson
Associate Director –

Enrollment

Kaylea Haas
Associate Director - 

State & Ed. Processes 

Deja Comeaux Long
Associate Director – 

Scheduling

 
Assistant Registrar -

Enrollment 
Coordinator

 

Enrollment 
Specialist

Enrollment 
Specialist

Enrollment 
Specialist

Enrollment 
Specialist

 
Graduation
Specialist

 

 
Graduation
Specialist

 

 
Graduation
Specialist

 

 
Graduation
Specialist

 

 
Graduation
Specialist

 

 
Administrative 
Assistant (PT)

 

Process
Specialist

Process
Specialist

Scheduling 
Specialist

Scheduling 
Specialist

Scheduling 
Specialist

 
Enrollment 
Specialist

Process
Specialist

 
Enrollment 
Specialist

 
Training & 
Projects 

Specialist
 

Samantha Evans
CPoS 

Specialist

Special
Populations 
Specialist



updated 6.1.25

Page 10

AVP of Recruitment and Admissions | Strategic Enrollment & Innovation

Enrollment 
Counselor

B.J. Oster
Associate Director 

Recruitment

 
Admissions 
Counselor

 

 
Admissions 
Counselor

 

 
Admissions 
Counselor

 

 
Admissions 
Counselor

 

 
Admissions 
Counselor

 

 
Admissions 
Counselor

 

 
Admissions 
Counselor

 

 
Admissions 
Counselor

 

Admissions 
Analyst

Residency 
Specialist

 

Admissions 
Analyst

Admissions 
Analyst

 
Articulation 
Coordinator

 

Admissions 
Analyst

Admissions 
Analyst

Admissions 
Analyst

Admissions 
Analyst

Admissions 
Analyst

Admissions 
Analyst

Admissions 
Analyst

 
Admission 
Specialist

 

Craig Howard
 Director of 

Admissions Processing

Enrollment 
Counselor

Kasey Shelton
Director of 

Admissions Recruitment

Admissions 
Specialist

Dana LeNorman
Associate Director

Natalie Foreman
Associate Director

 
Recruitment 

Specialist
 

 
Recruitment 
Coordinator

 

 
Student 

Coordinator
 

 
Recruitment 

Specialist
 

 
Recruitment 

Specialist
 

Courtney Chastine
Director of 

Visitor Services

Ryan Marlin
AVP for Recruitment and 

Admissions

Nicole Holland
Admin Coordinator

 
Admin. Associate

 

 
Admissions 
Specialist

 

Accepted 
Student

Coordinator

Student 
Support 

Coordinator

Main Page

Lindsey Freels
Assistant Director

Operations

Residency 
Specialist

Mary Pascarella
Associate Director

Graduate Admissions


